BACKGROUND Patient engagement in care and adherence to medication are critical to achieving the full
concerns. Challenges with the intervention included non-responses, cell phone functionality and lost/stolen phones. Recommendations to improve the intervention included varying message frequency, tailoring messages and sending clinical test results via text messages. At study end, all client participants asked (17/17) would recommend the intervention to a peer.
CONCLUSIONS Clients and HCP at a Canadian HIV care centre were enthusiastic about the WelTel intervention, believing that regular communication via text messaging was an acceptable and useful approach to maintaining engagement in HIV care.
